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AUDIOLOGY

SOLVERA HEALTH OFFERS A VARIETY OF 
AUDIOLOGY SERVICES for mild to severe degrees of hearing 
loss, serving both pediatric and adult populations. Services provided include 
hearing evaluations, communication and functional needs assessments, 
hearing aid fittings, and hearing aid repairs. We work with many insurance 
providers to ensure care is available to you. Our goal is to improve quality  
of life and provide hearing health care with you in mind. 

POPULATIONS SERVED

>  Pediatric patients
>  Adult patients
>  Geriatric patients

All populations with a range  
of hearing losses from mild  
to severe degrees including  
Veterans.

HOW TO MAKE AN APPOINTMENT

 Obtain a referral 
>  Obtain a referral from your primary care provider 
>  Fax the referral to 309-703-2048

 Request an appointment
>  Go to SolveraHealth.com — click “request an appointment”
>  Or Call 855-476-5837

 What to bring with you
>  Be sure to bring your driver’s license and insurance card

STEP 1

1
STEP 2

2
STEP 3

3

> Comprehensive hearing  
 evaluations  

> Communication and  
 functional needs  
 assessments

> Hearing aid fittings

> Hearing aid repairs

> Our audiologist works with hearing   
 aids from six different manufacturers: 
 Phonak, Unitron, Signia, Oticon,  
 Starkey, and ReSound. 

SERVICES OFFERED HEARING AIDS

> Hearing aids come in  different  
 styles, ranging from in-the-ear   
 devices to behind-the-ear devices

> Depending on your hearing loss  
 and lifestyle, the audiologist will  
 recommend a style that best fits  
 your needs. 



COMMON QUESTIONS
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PRIMARY CARE

Solvera Health is a primary care provider and is accepting 
new patients. If you need to see a physician or are 
looking for a primary doctor, request an appointment 
online at SolveraHealth.com or call 855-476-5837.  
We accept most insurance, including Medicare, and 
support seniors, families and individuals.

VISIT  US

LOCATION
3525 N. University Street
Peoria, IL 61604

We’re conveniently located on the  
corner of University and War Memorial.

CLINIC HOURS
8:30am – 5:00pm
Monday through Friday

Dr. Shelby Berry
Audiologist

What is an audiologist? 
Audiologists are licensed, doctorate-
level health care professionals who 
evaluate, diagnose, treat and manage 
hearing loss and balance disorders  
in both adults and children.

Do I need a referral to see  
an audiologist? 
Yes, most insurance plans require  
a referral for a hearing evaluation  
and communication and functional 
needs assessment.

What are common signs of  
hearing loss? 
>  Inability to hear people clearly  
 and fully

>  Frequent requests for repetition  
 or clarification

>  Fatigue at the end of the day  
 from straining to hear

>  Avoidance of social situations  
 because of difficulty hearing  
 in noisy environments

>  Family members mentioning  
 the television volume is too loud

How much do hearing aids cost? 
At Solvera Health, prices for: 

Non-rechargeable hearing aids 
Range from $1864/pair to $5608/pair

Rechargeable hearing aids  
Range from $2158/pair to $6024/pair

Will hearing aids be covered  
by insurance? 
Not all insurance plans provide a 
hearing aid benefit; however, our 
registration team at Solvera Health 
will verify your benefits prior to you 
being seen by the audiologist.

DR. SHELBY BERRY, SOLVERA HEALTH’S AUDIOLOGIST,   

is licensed to practice audiology in the state of Illinois.  
Dr. Berry also holds her Certificate of Clinical Competence  
in Audiology (CCC-A) from the American Speech- 
Language-Hearing Association.   

ACCREDITATIONS
HEARING AID  
BENEFITS ACCEPTED

> United Healthcare Hearing  
 (formerly known as EPIC)

>  TruHearing

>  Medicaid


