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TERMS OF USE AGREEMENT

Take control of your health
healow

Updated on February 20, 2023.

1. Introduction

These Terms of Use (“Terms™) govern your access
and use of Services (defined below) that Healow,
LLC (“Healow,” “we,” or “us”) provides to our
customers (health care providers or their firms,
“Providers”) or on behalf of our customers to their
patients. “Services” means Healow’s products and
services, such as our websites (“Sites™), cloud-
electronic health records systems includ
associated systems such as practice man
systems, mobile applications, and other re
products at which these Terms are posted. The
Services include but are not limited to healow.com,
healow® and the healow® app, healow@work®,
™

healow mom®, healow kids™, healow smile
healow open accessTM, hello2healowTM, and the
healow telemedicine offering, and the healow
widgetTM which allows patients to book
appointments for a Provider or practice from that
Provider's or practice's webpage or other online
listing.

Our Services may interact with one other, and may
further inter:
owned and opera y
including eClinical Works, LLC (the “Affiliated
Servi operated by

rd Party Services™)
To be clear, and as discussed in Section 6, Healow
does not provide any healthcare services

Begin by downloading | agree to theterms & conditions
the healow app from
the App Store or 1. Select "Get Started". 2. Read and agree to
Google Play Store on the terms & conditions
your device. to continue.

Do you have a Practice Code

practice code from Enter your practice code here.
your provider's office?

(You can find practice code in th mail DGFECD'
(You can find practice code in the email
!
Let S Get stcrted! which your provider has sent you)
Please enter patient details. Next
= . i ) . N Yes, | have Practice Code
If you don’t have a portal account, please
contact the patient’s doctor’s office
First Name No, | don't have a Practice Code
“DGFECD”

(Use this option if you know your
provider or service location name)
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Continue

3. Enter your first name, 4., Select "Yes, | have a 5. Enter "DGFECD" as

last name, and date of Practice Code". your practice code.
birth. Select "Continue".
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Verify Your Practice

Solvera Health

3525 N University St, Peoriq, IL 61604

Not My This is My
Practice Practice

6. Select "This is My
Practice".

Create PIN

The confidentiality of your health information is
important to us.

For that, we need you to create a 6 digit PIN
of your choice to be used to unlock your app.

! i i
b A e
s = oz

0 @

9. Create a 6-digit PIN
to use when you open
the healow app.
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Account Verification
A verification code is required to access
ount. If the informc be
not up to date, contact the patient's

your

doctor’s office

How should we send you the code?

¥ Home Phone (xxx-xxx-8166)

L;t_] Text &, call

ct this option to send the code to

Selec g
D your emai

MAaxxXXXxxxxxxxs@solverahealth.com

Next

& Or Login with Username

Verify with ycor=retem=ferrei=ogin

7. Select your mobile
phone number to
receive your verification
code, or select the box
below to have your
code sent to your email
address.
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Enter Verification Code

healow has sent a verification code via phone to

To continue, please enter the code below. If you do
not receive the code, return to the previous step to
select an alternate method.

Didn’t receive the code? (00:56)

From Messages
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8. Enter the
verification code sent
to you via text
message / email.

NOTE: You must have a Passcode on your
device to finish setting up your Healow

Patient Portal.

You will be able to remove the Passcode
from your device once the 6-digit PIN has
been created for the Healow App.



